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T his notebook belongs to ...

This (fun) notebook is your guide to Fetch dvm360 conference
including a complete guide to sessions, food and breaks—AND a
record of the reflections, to-do lists, notes and big ideas that will 
guide you through your next work (and life) goals.  

See the table of contents on the next page to get started. Let’s go!

How to use this notebook
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Everything you need to know
Registration desk hours
Thursday, May 2
10 a.m.–6:15 p.m.

Friday, May 3
7 a.m.-6:45 p.m.

Saturday, May 4
7 a.m.-7:15 p.m.

Sunday, May 5
7 a.m.-5:15 p.m.

Exhibit hall hours
Friday, May 3
12-5:30 p.m.

Saturday, May 4
10 a.m.-4 p.m.

Sunday, May 5
10 a.m.-2 p.m.

When sessions start
Thursday, May 2
All sessions 12 p.m.

Friday, May 3
Keynote address 8 a.m.
All other sessions 9 a.m.

Saturday, May 4
All sessions 8 a.m.

Sunday, May 5
All sessions 8 a.m.

The 2019 Fetch dvm360  
Baltimore program was reviewed 
and approved by the AAVSB’s 
RACE program for continuing ed-
ucation. The program is approved 
for a maximum of 28 hours over 
four days. Fetch dvm360 confer-
ence is an approved sponsor to 
provide continuing education to 
New York state licensees.
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Everything you need to know
Track your CE
There are three places you can 
find your CE form:
1)  Find a fillable PDF online at 

fetchdvm360.com/BaltCE
2)  Flip to the back of the Go 

Guide (included in your at-
tendee bag)

3)  Open the conference app and 
select the tab CE Form

Proceedings
You should have received an 
email with a link to downloadable 
proceedings. If you did not, you 
can find proceedings in the Fetch 
dvm360 app or at fetchdvm360.
com/BAproceedings. There are a 
small number of printed versions 
available to purchase.

Mother’s room
If you’re a nursing mother, head 
to the third floor for the mother’s 
room. You’ll find it next to session 
room 341 (see the map on page 
11). This space will be available 
during all conference hours.

WiFi access
The Baltimore Convention Center 
provides complimentary WiFi in 
the Charles Street Lobby on the 
first floor and the Pratt Street 
Lobby on the third floor. The  
Online Oasis, booth 1003, will 
also provide internet access.

Guests
Guests (e.g., spouses, significant 
others, children) who don’t work 
in the veterinary industry will 
receive complimentary exhibit 
hall-only badges (which means no 
access to sessions). On-site guest 
badges are $5.

Veterinary professionals can get 
exhibit-hall only badges for $45. 

Audio recordings
Most sessions are available in 
digital audio format. You can 
either purchase all the audio from 
a conference or select specific 
tracks. A handout with audio 
purchasing options is in your tote 
bag. You will also receive an email 
when recordings are available.
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Fetch dvm360 conference is all about taking care of the people 
who care for pets. We’re providing the high-quality CE you need, 
but in a whole new way. Here’s what that looks like:

T he four pillars of fetch

Discover new ideas and get those creative juices flowing. Don’t 
miss our keynote address by Dr. Alane Cahalane on how to 
find your own superhero moments in veterinary medicine. Try 
something new. Go to sessions that spark your excitement 
about work, and then make a plan that helps you hold onto 
that great feeling when you’re home. 

Take care of your physical and mental health with wellness-
inspired resources. You’re here working hard on learning, but 
it’s still a break from your everyday pressures and habits. Take 
advantage of that break to reflect. Get something off your 
chest with the Vet Confessionals Project. Drink more water. 
Track your steps. Think about what you want for yourself and 
your future. Do some yoga and meditate. Refuel and recharge 
in whatever way you need. 

Inspire

Are you ready? 

Nurture
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Are you ready? 
We’re arming you to get those new ideas into action.
See pages 82-85 for some guidance on how to craft goals 
and organize your takeaways so you can put what you 
learned into practice as soon as you get back.

Take away more from the expert presenters and meaningful 
sessions you hear. We’ll be offering talks that leverage the 
latest thinking about adult learning, personalized solutions 
to your practice problems, free tools that help you and your 
team get ideas into action when you get back to practice, 
and supporting resources on dvm360.com that you can 
access 365 days a year. Thanks to PRN Pharmacal for their 
equip pillar sponsorship!

Make new and lasting connections with your peers. Find 
like-minded professionals in sessions. Share your experience 
on social media and through the Fetch dvm360 app. (There’s 
a selfie booth in the exhibit hall, btw.) Ask that burning (or 
even mildly embarrassing) question during or after the ses-
sion, while you have that brilliant speaker available to you. 
Talk to exhibitors about the new solutions they’re bringing to 
the table. Build yourself a network for solutions and support.

Connect

Equip
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Level 100 map
Booths

Restroom

Exhibitor lounge

Stairs

Escalator Concessions
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Level 300 map
Session room

Restroom

EscalatorOutdoor terrace

Stairs Starbucks

Nursing mother’s room

Breakfast

Keynote

Lunch & learn Yoga/meditation
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Level 300 map
Escalator

Starbucks

Breakfast

Keynote
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Try our conference app

How to set up a profile
Download the app. (Search for “Fetch 
dvm360” in the app store.) Select the 
event you’d like and then choose Reg-
ister. Create a profile to join the event.

How to use the schedule
Go to the “Fetch Schedule” tab. You 
can either select by day and scroll 
hour by hour or use the filter.
Search function: Use a keyword or 
track title. Searching “anesthesia” will 
pull up all those sessions in the anes-
thesia track.

Filter: There’s a list of all the tracks 
available. Select the one (or three) 
you’re interested in to curate the list.

Check out your personalized schedule: 
Star the sessions you want to attend. 
Then go to the “Favorites and Notes” 
section. You’ll find a list of all the ses-
sions you starred.

The Fetch dvm360 conference app is designed to host all the most up-to-date 
information about the conference. This means the full, searchable session 
guide with topics, room numbers and speakers. There’s a full exhibitor list and 
where you can find each one. Or, if you’re looking for a little bit of support, post 
pictures and takeaways from your favorite sessions in the activity stream.
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For more information on how to 
use and download the app, go to  

fetchdvm360.com/app.

How to find speakers
Go the “Speakers” tab. You’ll find 
a complete list of all our speakers. 
Search them, favorite them. When 
you select a speaker, you’ll see their 
full bio and a list of all the sessions 
they’ll be giving at the conference. 
Saw Dave Nicol and want to see 
more? Search for him, see his com-
plete list of sessions and star the 
one’s you’ve got to see.

How to find
helpful documents
Select the session you attended or 
plan on attending. Scroll down and 
you’ll find any documents that have 
been attached for that session, 
including proceedings, handouts and 
anything else speakers want you to 
have.

How to use the activity 
stream
Got a good tip from a session? 
Share it! Took a great picture? Share 
it! Looking to sell something, hire 
someone, find like-minded peers, 
talk about what you should do while 
you’re in town? Post it!
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Exhibit hall
Visit the exhibit hall for your fix of all the 
coolest products around.
(Find more info in the app!)

Hours
Friday
12-5:30 p.m.

Saturday
10 a.m.-4 p.m.

Sunday
10 a.m.-2 p.m.

Go Party
Friday, May 3, 4-5:30 p.m.
Kick things off at the Go Party on Friday night! Who 
doesn’t love free food and drinks? Plus, instead of milling 
around aimlessly, you can go look at what the exhibitors 
have on display. Perfect if you need a minute to take a 
break before finding the next person to talk to.

Internet makes the world go ‘round
Booth 903
Looking for a way to use the internet without eating up 
all your data? Find your way over to the Online Oasis 
(helpfully powered by VIN). We’d be remiss not to tell 
you that here is where to fill out a survey on what you 
think of the conference experience.
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All three groups providing 
adoptable animals are part 
of the Baltimore Animal 
Welfare Alliance.

Exhibit hall happenings
Adoptable animals in booth 754
Friday, May 3, 12-5:30 p.m.
Animals from BARCS

Saturday, May 4, 10 a.m.-4 p.m.
Animals from Baltimore Humane Society

Sunday, May 5, 10 a.m.-2 p.m.
Animals from Maryland SPCA

Therapy animals in booth 455
Friday, Saturday and Sunday, 12-2 p.m.
Therapy animals are members of Fidos for Freedom

Rabies titer and wellness in booth 1003
Friday, May 3, 12-5:30 p.m. 
Saturday, May 4, 10 a.m.-4 p.m. 

Selfies in booth 1153

Veterinary Confessionals Project in booth 554

Don’t forget to join us for snacks
At all times the exhibit hall is open, you’ll                                    fin-
find refreshments.

Specialty exhibit hall breaks
Saturday, May 4, 3-4 p.m.
Ice cream bars and veggie shooters with ranch and hummus

Sunday, May 5, 1-2 p.m.
Sliced fruit and assorted brownies

Turn the page 
for more details 
on food
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Breakfast
When: Friday, Saturday and Sunday 7-9 a.m.
Where: Room 314
You can find breakfast in the form of muffins, bagels, fruit and 
yogurt on us! Grab some food to fuel your day. (Don’t worry: 
there’s coffee also.)

Lunch in the exhibit hall
When: Friday and Saturday 11 a.m.-3 p.m.
Sunday 11 a.m.-2 p.m.
Find lunch in the exhibit hall! (Vegetarian, vegan and 
gluten-free options available.) You have five choices:  
Butcher’s Hill Cart, Asian Cart, Burger Bar Cart,  
Tex-Mex Cart, Grab and Go Area.

Learn while you eat
Lunch is provided for each session offered. There are a limited number 
available for some. Meals are first come, first served.

Friday, May 5,  12-1:30 p.m.

How to maximize the value of your  
veterinary practice at any phase of ownership
Speaker: Christopher Music, MBA
Room 330
One hour of CE offered.

7 amazing online marketing techniques  
for veterinary practices
Speaker: Troy Leonard
Room 337
One hour of CE offered.

Parasitology meets dermatology:  
Dermatologic benefits of systemic flea control
Speakers: Dr. Michael Canfield and Dr. Brian Herrin
Room 339
One hour of CE offered.

Good eats
When and where you’ll find food and
drink all weekend long.
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Saturday, May 4, 12-1:30 p.m. 

It’s 2019—Get the latest on Lyme
Speaker: Dr. Richard Marconi
Room 337
One hour of CE offered.

New takes on general and  
not-so-general surgical procedures
(No CE offered.)
Speaker: Dr. Jeff Mayo
Room 330
Limited to 30 people.

Selling your veterinary practice or buying  
a veterinary practice—Current market trends  
and strategies
(No CE offered.)
Speaker: Dr. Chris Rocchio and David Waterman
Room 331
Limited to 25 people. RSVP required. 

Coffee
We understand. Caffeine is important.

With breakfast
Friday, Saturday, Sunday 7-9:30 a.m.
Room 314

Starbucks
Friday, 7 a.m.-7 p.m.; Saturday, 7 a.m.-6 p.m.; Sunday, 7 a.m.-5 p.m.
On the third floor

Charles Street Lobby Cafe
Thursday, 10 a.m.-4 p.m.; Friday 7 a.m.-5 p.m.; Saturday, 7 a.m.-5 p.m.; 
Sunday 7 a.m.-4 p.m.
On the first floor, in the main lobby by registration

Get it free!
Saturday and Sunday 10-11 a.m.
By the Fetch dvm360 Lounge in the exhibit hall
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Getting around
What to enjoy in Baltimore near the 
convention center!

Camden Yards (less than half a mile away!)
Friday, May 3 and Saturday, May 4
Orioles vs. Tampa Bay Rays
Games start at 7:05 p.m.
(Note: Saturday is Star Wars night at the park! The first 20,000 guests 
will get a BB-8 beanie.)

Inner Harbor (less than half a mile away!)
Go take a stroll to the inner harbor to see boats go sailing. Grab some-
thing to eat near the water. Or, if you want a taste of history, go to the 
USS Constellation, the last sail-only warship designed and built by the 
United States Navy.

National Aquarium (half a mile away!)
501 E Pratt Street, Baltimore, MD 21202
The National Aquarium hosts close to 20,000 animals including sharks, 
dolphins and octopuses. Take a tour or simply walk through and enjoy 
the experience.
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A little further out (within a mile):
The Maryland Science Center
601 Light Street, Baltimore, MD 21230
Includes exhibits on space, dinosaurs and physics. 
Includes fun for any young, budding scientists.

American Visionary Art Museum
800 Key Hwy, Baltimore, MD 21230
If you’re looking for an art museum that’s outside the 
box, visit a location that focuses on outsider art.

Edgar Allan Poe’s Grave 
515 W Fayette Street, Baltimore, MD 21201
A pilgrimage for any literary nerds who
want to take a short walk and celebrate
your favorite gothic literature.

Find something to eat:
Lexington Market
400 W Lexington Street, Baltimore, MD 21201
Established in 1782, the market features  
local seafood, delis, bakeries and more.

Federal Hill
One of Baltimore’s neighborhoods south of the convention cen-
ter, this historic location features restaurants and a hopping 
night life (if you’re into that sort of thing).

Interested in eating like a local? Try the following:
>Crab (rubbed with Old Bay seasoning) and crab cakes
>Snoballs with marshmallow topping
>   Cookies from Berger’s bakery (These are  

conveniently sold at Lexington Market.)
> Utz potato chips (The official snack provider 

of the Baltimore Ravens.)
> Chicken boxes with a half-and-half to drink (This is a classic 

Baltimore takeout meal. It’s a box filled with fried chicken and 
a side like waffles or fries. You might know a half-and- half as 
an Arnold Palmer—half-lemonade, half-iced tea.)
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next level
We’re taking adult learning to the

Session guides start on the next page.

You’re used to lectures where a speaker presents material in an hour and 
takes questions at the end. That’s comfortable and works for many—but 
did you know that research has shown that shaking things up a bit helps 
everyone in the room retain more information? Taking a few short breaks 
throughout the hour to talk a little, stand up or stretch or ask questions of 
your neighbor allows you to refocus on the material at hand instead of try-
ing to stay engaged through sheer willpower. (It turns out adult attention 
spans are only about 20 minutes long.) You’ll find us using this approach via 
our conference’s partnership with session facilitators recommended by the 
Veterinary Leadership Institute as well as other seasoned educators.


